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1 Introduction

> The purpose of this guide is to provide equipment-specific information to assist users in managing their AVCS
ENC holdings.

> This guide should be used in conjunction with the AVCS User Guide, as well as the ECDIS Operators Manual or
other documentation as supplied by the equipment manufacturer.

> The actual instructions and screenshots in this guide are based on the version of the SAM ECDIS installed in
the UKHO as detailed on the front cover. There may be minor differences between certain models (i.e. screen
layouts may vary).
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2 Data Management

All ENC Data Management takes place within the Maintenance section of the SAM Electronics ECDISPILOT.
This can be accessed via the Super Home screen

The ‘Chart Maintenance’ utility is accessed by clicking on the Tree’ Menu within the SAM ChartPilot 1100 ECDIS.

Note: All chart licensing and data management operations are carried out in the ‘Maintenance’ section of the
SAM Electronics ECDISPILOT.

1. From the ‘Super Home’ screen select the ‘Start Menu’

new 12:27:22 UTC RSupentions

ECDISPILOT Basic

|

Start
Take The Tour

2. From the ‘Start’ menu select Maintenance’

me e 12:27:32 UTC "SuperHiome

ECDISPILOT Basic

Super Home
About

Color & Brightness
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3. Ensure functions are carried out with the ‘Chart Database’set to ENC’
e 12:27:39 UTC I

ENC -
Maintenance *

Functions
Displav
Unpdates
Backup/Restore
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3 The User Permit Number (UPN)

The User Permit Number is a 28 character alphanumeric string that is unique to each ECDIS installation or group
of ECDIS, e.g. multiple bridge installations. The User Permit Number should have been supplied at the time of
delivery and must be used when ordering an AVCS licence.

It is not possible to extract the User Permit Number from the ECDIS. The User Permit Number will be provided
with the ECDIS at the time of installation and can be referred to in the ECDIS Documentation Supplied by SAM
Electronics.
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4 Deleting ENC Data

New AVCS customers who had previously subscribed to other ENC services are strongly recommended to
remove (purge) all ENC Permits and ENCs from the system before installing AVCS. For more information please
refer to the ‘Data Cleansing’ section in the AVCS User Guide.

To delete ENC data from the system:

Maintenance —ENC — Maintenance — Delete Cells — Start — Select All - Continue — OK

1. From the Maintenance’ menu, select ‘Maintenance’ from the ‘Modes’ menu

) Charts o0 mae 2221 ST UTC

ENC -
Maintenance *

Functions
Disolav
Undates
Backup/Restore

2. Select the ‘Functions’tab
) Charts ocrzee L2 DU ST oI

ENC-
Maintenance *

Functions Functions

wnoose Function -~

¥ MFD 1 (this one)
v Select All

Display
Undates
Backun/Restore
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3.  Select the ‘Delete Cell(s)’ option from the ‘Choose Function’ dropdown menu

") Charts w2050 13:36:00 UTC
ENC~
Maintenance *

Functions 'Functions

Choose Function ~

Choose Function

Delete Certificate
Verify installed Cells

Delete List of known Media

)

Display
Undates
Backup/Restore

4.  Click ‘Start’

) Charts 180 13:36:18 UTC

ENC-
Maintenance *

Functions "Functions

Delete Celi(s) ~

v MFD 1 (this one)

v Select All

Display
Undates
Backup/Restore
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5. Click ‘Select All’in the ENC Cells Delete’ window and select ‘Continue’

- ) Charts s 13:36:42 UTC ENC CellDeletio  views LIEH [T B4 1 E&

ENC~

. ES504122 OK
Maintenance *

Functions ‘Functions

Delete Celi(s) ~

v MFD 1 (this one)
v Select All

——————

Display
Updates
Backup/Restore

Note: Cells can be deleted individually by selecting them from the list of installed cells and selecting
‘Continue’. This can be done individually or for groups of cells.

6. Select ‘OK’

) Charts T R e s e o s f e ENC Cell Deletio

ENC~
Maintenance ~

ES504122 OK
Functions 'Functions

Delete Celi(s) ~

¥ MFD 1 (this one)

¥ Select All - g ‘
_ e - Lol

ECDIS Chart Update Message x

Deletion of selected Cells is requested!
Do vou really want to delete these cells?

- | Ok X Cancel

anl oy

Display
Undates
Backup/Restore

The selected ENCs will then be removed from the ECDIS
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7.  Confirmation will appear, select ‘OK’

) Charts WA e L ST US UTC
ENC~
Maintenance *

Functions ‘Functions

Delete Celi(s) ~

v MFD 1 (this one)

v Select All

ECDIS Chart Update Message

Deletion of Cells is ready!

_— Ok

Display
Ubdates
Backup/Restore ENC Protocol
Deleting 1 cells:
Cell ES504122: [1 of 1] Deleting. ... ok
Delete Cell(s) is ready.

8. Select ‘Cancel’ and close the ‘ENC Protocol’ window

) Charts e DS IrUTe ENC Cell Deletio

ENC~
Maintenance *

Functions 'Functions

Delete Celi(s) -

v MFD 1 (this one)
v Select All

Display
Undates
Backup/Restore ENC Protocol %

Deleting 1 cells:
Cell ES504122: [ 1 of 1] Deleting. ... ok
Delete Cell(s) is ready.
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5 Deleting ENC Permits

If the user has previously subscribed to another ENC service it is advised to remove these ENC permits from the
ECDIS system before use. The user must select the cells for which permits are to be deleted. In most instances
this will simply involve selecting all cells. In certain circumstances it may be required to remove permits for
individual cells, in this case simply select the cells for which permits need to be deleted.

To delete ENC permits:

Maintenance — ENC — Maintenance — Functions — Delete Permit(s) — Start — OK

1. From the Maintenance’ menu make sure ‘ENC’is selected from the ‘Chart Database’ menu and select
‘Maintenance’ from the Mode’ drop down menu.

) Charts 100 2me0 12.27.39 UTC

ENC -
Maintenance *

Functions
Disolav
Undates
Backup/Restore

2. Select the ‘Functions’ tab

3.  Select Delete Permit(s)’ option from the ‘Choose Function’ drop down menu

) Charts e 12T OO vew U L H

ENC-
Maintenance *

2. < “Functions Functions

Choose Function *

Disolay

Undates
Backup/Restore
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4, Click ‘Select All’in the ENC Permits Delete’ window and select ‘Continue’
) Charts ocrans 0 12:51:42 UTC ENC Permit Dele e LI L (Il = L 1

ENC -

: ) ARZ01130 G 31122014
Maintenance AR201140 G 31122014

AR202100 G
Functions Functions = AR202140 G 31122014
AR203100 31122014
Delete Permit(s) ~ AR203170 Gl 31122014

AR204130
AR204160 G
7 MFD 1 (this one) AR301150

= ~ AR302120 G 31122014
7 Select All . < AR302130 G 31122014
> ; AR302160 G 31122014
AR302170 G 31122014
AR302180 g 31122014
AR303110 G 31122014
AR303120 31122014
AR304180 H 31122014
AR30419A 31122014
AR304240 G 31122014
AR304250 G 31122014
Disolav ARA01560 G 31122014
Ty ARA01570 G 31122014
AR401590 31122014
AR4024%0 G 31122014
ARA02500 G 31122014
AR402520 G 31122014
AR402550 GB 31122014
AR402560 G 31122014

Backup/Restore

Select All >,

Continue

Note: Permits can be deleted individually by selecting them from the list of installed permits and selecting
‘Continue’. This can be done for individual permits or for groups of permits.

5.  Select ‘OK’to delete selected permits

ECDIS Chart Update Message

Deletion of selected Permits is requested!
Do vou really want to delete these permits?

0k Cancel

The deletion of permits will commence and the progress can be followed in the ‘ENC Protocol’ window.

ENC Protocol *

Permit AU5143P1 GB: [748 of 13462] deletion ...
Permit AU5143P2 GB: [749 of 13462] deletion ...
Permit AU5143P3 GB: [750 of 13462] deletion ...
Permit AU5144P0 GB: [751 of 13462] deletion ...
Permit AU5148P0 GB: [752 of 13462] deletion ...
Permit AU5150P2 GB: [753 of 13462] deletion ..
Permit AU5150P3 GB: [754 of 13462] deletion ...

6. Select OK’
ECDIS Chart Update Message

Deletion of Permits is ready.

Ok
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7. Select ‘Cancel’ and close the ENC Protocol’ window

socrame s 12:58:00 UTC ENC Permit Dele  Views L 5 [IJ & & H|

ENC -~
Maintenance *

Functions Functions

Delete Permit(s) -

7 MFD 1 (this one)

v Select All

anl iy

Disolay
Undates

Backun/Restore ENC Protocol  *

Permit ZA500140 GB: [13458 of 13462] deletion ...
Permit ZA500160 GB: [13459 of 13462 deletion ...
Permit ZA500170 GB: [13460 of 13462] deletion .
Permit ZASNOO10 GB: [13461 of 13462] deletion ...
Permit ZASN0020 GB: [13462 of 13462] deletion ..

Delete Permit(s) is ready.
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6 The Public Key

The Admiralty Vector Chart Service currently uses the IHO.CRT, issued by the International Hydrographic
Organisation, to authenticate its AVCS ENCs. The IHO Public Key is included in all AVCS media.

The IHO.CRT is hard coded into the SAM ECDISPILOT and cannot be deleted. There is therefore no need to
install the IHO.CRT into the SAM ECDISPILOT.

To view the installed Public Key follow the instructions below:

Maintenance — ENC — Display — Show List of Installed Certificates — Start

1. From the ‘Maintenance’ menu make sure ‘ENC’ is selected from the ‘Chart Database’ menu and select
‘Display’ from the Modes’ menu

swease 14:00:11 UTC

ENC~
Display *
Functions
Disolay

Updates
Backup/Restore

Display ~

'~ Functions 'Functions

X Choose Function ~

MFD 1 (this one) ~

€

[

Display
Updates
Backup/Restore
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3.

4.

Select ‘Show List of installed Certificates’

) Charts 20150 14

ENC~
Display *

Functions 'Functions
Show List of installed Certificates ~

MFD 1 (this one) ~

L3

Display
Updates
Backup/Restore

) Charts sweaso 14:01:13 UTC

ENC~
Display *

Functions 'Functions

Show List of installed Certificates ~

MFD 1 (this one) ~

 ——

Display
Updates
Backun/Restore

ENC: List of Certificates %

THO.CRT

PRIMAR.CRT

Name of Certificate: IHO.CRT
Issuer CN=IHO S-63 Scheme Administrator, OU=International Hy

Valid from 06/02/2013 12:58:24 to 03/03/2033 12:58:24

Public Key:

024100

963F 14E3 2BAS 3729 28F2 4F15 B073 0C49 D31B 28E5 C764 100
800E D54E 3548 67B8 2BB9 597B 1582 69EQ 79F0 C4F4 9268 177

Name of Certificate: PRIMAR.CRT
Issuer CN=www.primar.org, O=PRIMAR, L=Stavanger, C=NO

Valid from 17/10/2008 08:06:27 to 15/10/2018 08:06:27

Public Key:

024100

AA25 DF9E C3CA 96B7 9D01 3ED8 D572 D47C B3F3 80D0 731D E
3C33 EC55 6845 3744 76BE 5825 6E07 A74D 607F 7ASE 7B7E 345

15
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7 Installing ENC Permits

To install AVCS ENC Permits:

Maintenance — ENC — Update — Install & Update Permit Database — Browse to permit location — Data
Set — Install & Update Permit Database — Continue

1. From the ‘Maintenance’ menu make sure ENC’is selected and select ‘Update’ from the Modes’ menu

1swrxse 10:2344UTC

ENC -
Update ~

2. Select Functions’tab

) Charts s 16:24:02 UTC

ENC~
Update *

Functions 'Functions

Choose Function > &

Transcend (D:) ~
:D

v MFD 1 (this one)

v Select All

—_—

Displav
Updates
Backup/Restore
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3. Select Install & Update Permit Database’
) Charts 1swaroos» 16:24:16 UTC

ENC~
Update *

Functions 'Functions

Choose Function *

v MFD 1 (this one)

v Select All

Displav
Updates
Backup/Restore

4.

) Charts wrzose 16:24:54 UTC

ENC~
Update ~

Functions 'Functions
Install and Update Permit Database ~
Transcend (D:) ~

X

:D

v MFD 1 (this one)

v Select All

Disolav
Updates
Backup/Restore
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5.

6.

Select Browse’
) Charts 18 MAR 2015

ENC~
Update *

Functions 'Functions

16:26:06 UTC

Install and Update Permit Database ~

Transcend (D:) ~
:D

v MFD 1 (this one)

V' Select All

Displav
Updates
Backup/Restore

) Charts N

ENC -~
Update *

Functions 'Functions

Install and Update Permit [

Transcend (D:) ~

:D

v MFD 1 (this one)

¥ Select All

—

Display
Updates
Backup/Restore

0Sse

16:26:29 UTC

Transcend(D)

Select 'Data Set'

18
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7. Select Install & Update Permit Database’and select ‘Continue’
) Charts 18 MAR 2015

ENC~
Update *

Functions 'Functions

Install and Update Permit Database = .
e
Transcend (D:) ~ P%&"(_g\ ,
ECDIS Chart Update Wizard
D:\PERMIT.TXT Brc ENC Permits found.

= Please choose your next step.
v MFD 1 (this one)

¥ Select All L4
e

Continue
Displav

Updates
Backup/Restore

8. The Permits will then install. Once complete close the ENC Protocol Window’

Update *

Functions 'Functions

Install and Update Permit Database ~

Transcend (D:) ~

D:\PERMIT.TXT

v MFD 1 (this one) AT S
¥ Select All

GB302016: Permit added to permit database. valid to 31.12.2015
GB302045: Permit added to permit database. valid to 31.12.2015
GB302049: Permit added to permit database. valid to 31.12.2015
GB302052: Permit added to permit database. valid to 31.12.2015
GB302093: Permit added to permit database. valid to 31.12.2015
GB302094: Permit added to permit database. valid to 31.12.2015
GB302103: Permit added to permit database. valid to 31.12.2015
GB302121: Permit added to permit database. valid to 31.12.2015
GB302122: Permit added to permit database. valid to 31.12.2015
GB302126: Permit added to permit database. valid to 31.12.2015

Display All Permits processed.

Updates

Backup/Restore

Storing Permits into the Permit Database.
Storing Permits into the Permit Database is ready.

27 valid permits are available in the database.
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8 Installing AVCS Base CDs

There are currently 9 AVCS Base CDs but this number will grow as more ENCs become available for distribution
within AVCS. It is unlikely that users will need to install all of the CDs in order to load all licensed ENCs. Reference
to the Schedule A can avoid the unnecessary loading of some CDs and save the user time.

The process described here should be used in almost all circumstances as it will automatically select data to be
loaded according to the permit file installed by the user.

Note: It is acknowledged that SAM ECDIS are designed to operate in an integrated way whereby Chartpilots
and Multipilots may be linked. For more detail regarding the chart installation process it is recommended that

users refer to their Operators Manual.

Note: Ensure the latest permits have been installed before attempting to install any data

Chart Maintenance — Transfer - OK — Add All—- OK — OK

1.  Select ‘Maintenance’ menu and make sure ‘ENC’is selected from the ‘Chart Database’and select Update’

from the Modes’ menu
s216:54:16 UTC

ENC -
Display *
Display
Maintenance

N
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2.

3.

Select Functions’tab

) Charts o anso 16:54:24 UTC

ENC~
Update *

Functions
Display
Updates
Backup/Restore

) Charts oo 16:54:34 UTC

ENC~
Update *

Functions 'Functions

Choose Function ~ |

¢ MFD 1 (this one)

v Select All

————— U

Displav
Updates
Backup/Restore

21
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4.

5.

Confirm that the ‘CD Drive’is selected and select ‘Start’

) Charts w250 16:56:05 UTC

ENC~
Update *

Functions 'Functions
Update ENC Database ~

v01X01 (D:) *
2 ‘

¥ MFD 1 (this one)

v Select All

Display
Updates
Backup/Restore

) Charts 1swmarzose 10:58:14 UTC
ENC~
Update *

Functions 'Functions

Update ENC Database ~

VO01X01 (D:) *

D Browse
ECDIS Chart Update Message

¥ MFD 1 (this or Please insert the next Base Media or browse for the next ‘Data Exchange Set'.

v Select All
Ok Cancel

Continue with next Media! i '
X

Abort

ENC Protocol %

Displav
Updates
Backup/Restore

Please insert the next Base Media or browse for the next ‘Data Exchange Set'.

Base Media are needed for the following Countries:
United Kingdom |

22
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6.

Once all cells have been installed select ‘OK’and close the ‘ENC Protocol Window’

) Charts 1warznse 10:99:53 UTC
ENC~
Update ~

Functions 'Functions

Update ENC Database ~

V01X01 (D:) *

:D
ECDIS Chart Update Message

¥ MFD 1 (this one) Database update is ready, but some Cells are not ok!

v Select All
Ok

oy

 —

— Note: Each Data Exchange Set contains a README.TXT file, located in the ENC_ROOT dire
Display This file contains information by the ENC producer and notes by your data supplier!

— ‘Wamning: 4 Cells still contain errors.
Backup/Restore Please use the function "Verify installed Cells to analyse the situation!

Database update is ready, but some Cells are not ok!

Note: Make sure that all the required AVCS Base CDs have been inserted and the import operations
completed before installing the latest Update CD. Updates cannot be applied unless the ENC base file is
present in the system database.

23
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9 Installing AVCS Update CD

The Weekly AVCS Update CD must only be inserted into the ‘CD Drive’ after having installed the latest required
Base CD(s).

ADMIRALTY

Note: Base CDs are re-issued about every 6 to 8 weeks. The AVCS update disc will indicate which Base disc
week must have been installed. It is important that users do not attempt to load an Update CD that is not

consistent with the Base CDs.

Maintenance — Update — Update ENC — ‘CD Drive’ — Start

1.  Select ‘Maintenance’ menu and make sure ENC’is selected from the ‘Chart Database’and select ‘Update’

from the Modes’ menu
) Charts 1Bmar20150 10:04:10 UTC

ENC~
Display *
Display
Maintenance

WS,
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2. Select ‘Functions’tab
1svar2se 10:94:24' UTC

ENC~
Update *

Functions
Displav
Updates
Backup/Restore

3.
) Charts oo 16:54:34 UTC

ENC~
Update *

Functions 'Functions

(Choose Function *

S
Install ana upuate rermit Database
[Install Certificate

|¥ MFD 1 (this one)

v Select All

_mnl oy

Displav
Updates
Backup/Restore
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4, Confirm that the ‘CD Drive’is selected
) Charts e zons » 16:56:05 UTC
ENC~
Update *

Functions 'Functions
Update ENC Database ~
V01X01 (D:) *

_—
:D

v MFD 1 (this one)

v Select All

Display
Updates
Backup/Restore

5. Select ‘Start’
) Charts sswazms o 16:56:15 UTC

ENC~
Update *

Functions 'Functions

Update ENC Database ~

V01X01 (D:) *

:D

¥ MFD 1 (this one)

¥ Select All

Display
Updates
Backup/Restore
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6.  The updates will start to install. Once all updates have been installed click ‘OK’and close the ENC Protocol
Window’
) Charts 1uaamse 17:37:36 UTC

ENC~
Update *

Functions 'Functions

Update ENC Database ~

VO1X01 (D:) *

| Browse
ECDIS Chart Update Message

¥ MFD 1 (this °ne)r Database update is ready. The Database is up to date.

v Select All

ENC Protocol % N

Deletion of cell(s) is not necessary.
Display
DD Note: Each Data Exchange Set contains a READMETXT file, located in the ENC_ROOT dire
Backup/Restore This file contains information by the ENC producer and notes by your data supplier!

Database update is ready. The Database is up to date.
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10 Installing AVCS DVD

When using the AVCS DVD Service only one disc needs to be installed because it contains all the base
ENCs and updates up to the date of its issue.

DVD Service

Wk02/14 Wk03/14 Wk04/14 Wk05/14
[} O ®
Base & Base & Base &
Update Update Update

DVD contains Base and Update data for complete AVCS
service each week

Wk06/14 Wk07/14 WKO08/14

Week numbers are given as examples only and
do not represent the data issued by the UKHO

Note: The loading process within the ECDIS will be very similar to that required for the AVCS Update
Procedure however there are some minor differences which are detailed below. Screenshots are included
where the process differs to that of the Updating Procedure (Section 9)

Maintenance — Update — Update ENC Database — DVD Drive — Start — OK

1.  Select ‘Maintenance’ menu and make sure ENC’is selected from the ‘Chart Database’and select ‘Update’
from the Modes’ menu
) Charts 1smaraos 0 16:54:16 UTC
ENC -
Display *

Display
Functions Maintenance

Display I

Updates
Backup/Restore
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2. Select ‘Functions’tab
) Charts 1svar2se 10:94:24' UTC

ENC~
Update *

Functions
Uisiiay
Updates
Backup/Restore

3.

) Charts swease 17:44:44 UTC

ENC~
Update *

Functions 'Functions

Install Certificate
D

v MFD 1 (this one)

¥ Select All

_,-.,,  r

Display
Updates
Backup/Restore

S
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4. Confirm that the ‘CD Drive’is selected
) Charts swarzse 174455 UTC

ENC~
Update *

Functions 'Functions

Update ENC Database ~

MO1X01 (D:) ~

¥ MFD 1 (this one)

v Select All

Display
Updates
Backup/Restore

ok

5. Select ‘Start’

) Charts wease 17:45:04 UTC

ENC~
Update ~

Functions 'Functions

Update ENC Database ~

MO01X01 (D:) ~
D

v MFD 1 (this one)

¥ Select All

Display
Updates
Backup/Restore

oSE
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6. Once all cells have been installed select ‘OK’ and close the ENC Protocol Window’

) Charts 18 MAR 2015

ENC~
Update ~

Functions 'Functions

Update ENC Database ~

MO1X01 (D:) *

Browse
ECDIS Chart Update Message
¥ MFD 1 (this one) Database update is ready. The Database is up to date.
v Select All

ENC Protocol  *

Deletion of cell(s) is not necessary.

Display

SEREEES Note: Each Data Exchange Set contains a README.TXT file, located in the ENC_ROOT dire
Backup/Restore This file contains information by the ENC producer and notes by your data suppl

Database update is ready. The Database is up to date.




32

SAM User Guide V1.1

11 Systems Checks

The system provides the user with the capability to check the status of the installed AVCS cells.

To do this follow the below instructions:

Maintenance — ENC — Maintenance — Verify Installed Cells — Start

1. From the Maintenance’ menu make sure ‘ENC’is selected from the ‘Chart Database’ menu and select
‘Maintenance’ from the ‘Mode’ menu

) Charts 1swrose 17:9943UTC

ENC -
Display *
Display
Functions
Display Update
Updates
Backup/Restore

h

2. Select the Functions’tab

) Charts 1swwase 17:99:46 UTC

ENC~
X Maintenance ~
Functions
Dispiay

Updates
Backup/Restore




SAM User Guide V1.1 33

3.  Select Verify installed Cells’ from the ‘Choose Function’ menu

) Charts lswar 20150 17-:39:93 OTC
ENC-
Maintenance *

Functions 'Functions

Choose Function ~

Choose Function

Delete Cell(s)
Delete Permi

4. Select ‘Start’
) Charts 1svarse 17:99:58 UTC

ENC~
Maintenance *

Functions 'Functions

Verify installed Cells ~

v MFD 1 (this one)

v Select All

Display
Updates
Backun/Restore
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5.  The ECDIS will now check the installed cells against the latest known media. Once completed click ‘OK".
Any error message or out of date cells will display in the ENC Protocol window’".

) Charts swarzns» 18:00:14 UTC

ENC~
Maintenance *

Functions 'Functions

Verify installed Cells ~
v MFD 1 (this one)
v Select All

ECDIS Chart Update Message

Verify ENC Database is ready!

r——
Ok X

Display
Undates
Backup/Restore ENC Protocol %

Processing installed cells is ready.
Verify installed Cells is ready.

The latest known update Media is:
Base Media dated WK11-15 / 12.03.2015
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12 Troubleshooting

Many of the difficulties that could be experienced when using the Admiralty Vector Chart Service with this system
can be avoided by carefully following the instructions in this guide. However, issues that are known to have
caused confusion in the past are detailed in the Frequently Asked Questions (FAQ) section which can be found at:

http://www.ukho.gov.uk/Support

If you encounter problems that are not solved by referring to the FAQs, you may wish to seek Technical Support.
Please see the section below for contact details.

Who should you contact?

You will receive the most effective support if you address your initial query to either your ECDIS Manufacturer or
ADMIRALTY Chart Agent, but in certain circumstances you may need to contact the UKHO Customer Services.

Problem Contact

Hardware problems: difficulties with the keyboard, mouse, display or main ECDIS Manufacturer
system console, failure of a floppy disk or ‘CD Drive’ or USB port.

Software problems: difficulties with configuring or using the ECDIS system
software, interfacing problems.

Chart installation problems: problems with installing certificates, permits and | Admiralty Chart Agent
AVCS ENCs, standard error codes displayed (see AVCS User Guide).

Chart content problems: display anomalies or mismatched data displays.

Problems that have not been resolved by your Admiralty Chart Agent. UKHO Customer Services

When reporting a chart related problem it is useful if you can provide the following details:

> Licence number

> Vessel name

> ECDIS/Software Manufacturer

> Details of error message — Including ‘SSE’ error code
> Screen shot(s) of error

> Details of Base Discs used (date)

> Details of Update CD used (date)

> Details of Permits used (date)

> Details of Cell number(s) errors apply to

> Have there been any configuration changes to system(s)
> Details of User Permit(s) and PIN Number(s)


http://www.ukho.gov.uk/Support
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Emergency Chart Permit Generation

In certain circumstances it may be necessary for a vessel to get access to an AVCS chart at very short notice, for
instance if a route needs to be diverted due to a medical or safety emergency.

In these emergency circumstances only, individual AVCS ENC Permits can be obtained from the UKHO 24 hours
a day, 365 days a year.

To obtain the AVCS emergency permit, please quote:
> Vessel Name

> ECDIS User Permit Number

> Required ENCs

The permits can be sent directly to the vessel by email wherever possible, by fax, or simply by reading the
characters out over the telephone or radio.

Please contact UKHO Customer Services using the contact details below:

Support Hours: 24/7 Telephone: +44 (0)1823 723366
Facsimile: +44 (0)1823 330561
Email: customerservices@ukho.gov.uk
Contact: UKHO Customer Services
Web: http://www.ukho.gov.uk/Support
Feedback

We hope this User Guide assists you in using the Admiralty Vector Chart Service with this system. If you have any
feedback on the content of this particular guide, or the online FAQs, please forward your comments to your
Admiralty Chart Agent or directly to UKHO Customer Services.
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